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Susan Yeldham 

Tel: 0191 2625552 

Mobile: 07970562509 

  How do I contact Susan? 

 
  Please feel free to contact me by  

 the following means: 

 

 Telephone: 0191 2625552  

 Mobile:     07970562509 

 Email:    

    susan.yeldham@newcastlelea.org 

          

 

   Letter: Susan Yeldham 

          Parent Support Advisor, 

          St. Alban’s RC  

          Primary School, 

          Westbourne Ave, 

          Walkerdene. 

          Newcastle upon Tyne 

          NE6 4HQ 

Parent Support Advisor 

 

St. Alban’s RC Primary School, 

Westbourne Ave, 

Walkerdene. 

Newcastle upon Tyne. 

NE6 4HQ 

 

 

 

  

 

 

 

 

 

 



 
 

 

  

 

It is said that what Parents do, rather than who   

they are, has a significant influence on child out-

come, particularly when children are young. 

 

Susan Yeldham is St. Alban’s  Parent  

Support Advisor. It is a School-based  

out-reach role. 

I can be contacted on Tuesdays  

and Wednesdays.  

 

What is a Parent Support  

Advisor? 
 

In the Government report ‘Support for Parents: 

the best start for children’ HM Treasury  

December 2005, it stated: 

 

“This new, preventative role will support children 
and families where there are early signs that 

they could benefit from additional help.  
Recognising the importance of working in  

partnership with parents to improve children’s 
lives the first response will be to involve parents 
identifying appropriate support for the family”. 

 

What do PSA’s do? 
 

 

Parenting support: working with Parents at the 

first signs of social, emotional, health or  

 behavioural issues in their children. To ensure 

that every child arrives at school ready to 

learn.  PSA’s will provide support and guidance 

early on to prevent problems worsening and 

interfering with the child’s ability to  

 engage with school. Referrals can be made to a 

number of different services within the City. 

Eg: School Health Advisors, Community  

Paediatrics, CYPS (Children and Young Peoples  

Service), Counselling Services, Barnardos,  

Healthy Eating Services. Making sure each 

 family benefits from a City-wide knowledge 

 of all services that can provide help and support. 

 

School attendance: making calls to parents on the 

first day of an absence to ensure there is a 

proper reason for it, underlining the  

 importance of their child’s attendance at 

school, and carrying out home visits to ‘nip ear-

ly truanting in the bud’.  PSA’s work closely 

with Attendance Officers, but would focus on 

why there maybe an attendance or punctuality 

issue in the first instance. 

 

Engaging with schools: arranging home visits and 

‘meet the teacher’ sessions for families new to 

the school, promoting attendance to parents’ 

evenings, to encourage effective dialogue  

 between parents and teachers about their 

child’s progress. 

 

  

 

Transition: Transition into Secondary School 

can be a daunting time for you and your child. 

Transitional sessions will be included in your 

child's timetable, throughout the year. More 

information regarding these sessions will be 

given to your child as and when needed. 

 

 

Accessing schools: encouraging the full range of 

parents to volunteer for school  

 Activities, and involvement with the PTA, 

School Councils and Forums. Working through 

the extended schools agenda to provide learn-

ing opportunities for parents at the school or 

local community centres. This would be  

working alongside Newcastle Family Learning 

 and would included: ICT, Numeracy, Literacy, 

 Exercise, Arts and Crafts.  

 
 
    

 

 

 

 

 

 

 

 

 

 

 

 

 

 Parent Support Advisor 
 


